
IQ SENSORNET PRODUCT WARRANTY 

The table on page two outlines the standard warranty period against defects in materials or workmanship for YSI 

IQ SensorNet products. Within the warranty period, YSI will repair or replace any product that YSI determines to 

be covered by this warranty at its sole discretion and free of charge. To make a warranty claim, call your local YSI 

representative, or contact YSI Customer Service in Yellow Springs, Ohio at +1 937 767-7241 (option 3), 800-765-4974, 

or visit www.ysi.com. Our team will provide instructions on shipping the product to an Authorized Service Center. Once 

received, our team will determine if the item needs repair or replacement and contact you with a solution. Repaired or 

replaced products are warrantied for the balance of the original warranty period, or at least 90 days from the date of 

repair or replacement. 

LIMITATION OF WARRANTY - This warranty does not apply to any YSI product damage or failure caused by:  

• Failure to install, operate or use the product in accordance with YSI’s written instructions

• Abuse or misuse of the product 

• Failure to maintain the product in accordance with YSI’s written instructions or standard industry procedure

• Any improper repairs to the product

• Use by you of defective or improper components or parts in servicing or repairing the product

• Modification of the product in any way not expressly authorized by YSI

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YSI’S LIABILITY UNDER THIS WARRANTY IS LIMITED 

TO REPAIR OR REPLACEMENT OF THE PRODUCT. THIS SHALL BE YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY 

DEFECTIVE PRODUCT COVERED BY THIS WARRANTY. IN NO EVENT SHALL YSI BE LIABLE FOR ANY SPECIAL, 

INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY DEFECTIVE PRODUCT COVERED 

BY THIS WARRANTY.
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PRODUCT WARRANTY PERIOD

CONTROLLERS, MODULES, & CABLES

IQ SensorNet 20203G & 282/284 Controllers 3 years

IQ SensorNet Modules 3 years

IQ SensorNet Network Cables 12 months

IQ SensorNet Sensor Cables 12 months

SENSORS & ANALYZERS

IQ SensorNet AmmoLyt, NitraLyt, & VARiON ISE Sensors 2 years

IQ SensorNet FDO Sensor 2 years

IQ SensorNet IFL Sensor 2 years

IQ SensorNet SensoLyt Sensor 2 years

IQ SensorNet TetraCon Sensor 2 years

IQ SensorNet TriOxmatic Sensor 2 years

IQ SensorNet UV/UV-Vis Sensors 2 years

IQ SensorNet VisoTurb and ViSolid Sensors 2 years

YSI 3017M DPD Chlorine Analyzer 2 years*

IQ SensorNet Alyza IQ NH4 & PO4 Analyzers 2 years*†

IQ SensorNet P700 Analyzer 2 years*

CONSUMABLES

FDO Sensor Cap 2 years

FDO Fast Response Cap 6 months

ISE Electrodes for AmmoLyt, NitraLyt, & VARiON 1 year

SensoLyt Electrodes 6 months

IQ SENSORNET PRODUCT WARRANTIES

*Warranty covers analyzer only. Consumables such as reagents and filters are not covered by this warranty. 

†The MPV (MultiPort Valve) carries a separate warranty. The MPV is warranted for 2,500,000 cycles and is dependent on the cycle 
time of the instrument. Information can be found in Xylem Technical Note XA00280.
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